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MESSAGE FROM THE CHIEF
Each year has its defining moments, but how could we have predicted what this year would bring
for our profession? From a global pandemic, to civil unrest, to waves of political change and calls for
reform and defunding the police, the policing profession has been weathering one massive storm after
another. Looking back at the very difficult and unusual 2020 and all that happened throughout the year
with the pandemic and the many challenges that we as a City had to overcome. I can honestly say,
“Together we can …. Together we did.” I continue to be extremely proud of the men and women of the
West Plains Police Department.

Their continued dedication and

commitment to our community is nothing short of amazing.
In order to have a great city, you must have a police department
that focuses on the community. I thank our police officers for their
commitment and concerns for our community through a very difficult year
to achieve the many different programs that we planned to have
throughout 2020 that had to be cancelled due to the restrictions and
measures that had to take place with the COVID-19 Pandemic. I also want
to thank the community for their support and standing behind us during a
very challenging time, nationwide.
During 2020, there have been continued changes in the West
Plains Police Department throughout the year. While the changes made
in the Department are often challenging, the changes made in the
Department are seeing positive results.

These positive changes are

leading to continued progress. In the words of Tony Robbins, “Change is
inevitable. Progress is optional.” The continued and progressive progress we are seeing as a Department
and City would not have begun had it not been for the ranks of officers who held their oath to heart every
day of their job.
This dedicated, professional police force of twenty-eight men and women recognizes that the
people in our community are our most important customers, and they work in partnership with all people
to solve problems that affect public safety. We should never forget that the men and women of the West
Plains Police Department are the agency’s most valuable resource.
Throughout 2020, we have continued to build onto our Geographic Policing Program that is
accomplished by collaborating with citizens and neighborhood and community groups to better
understand the needs of the community so that we may develop solutions to problems and provide
efficient responses. Each patrol officer, supervisor, and detective have been assigned to a specific area
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of the city. This allows our personnel to work together to become familiar with businesses and
individuals who reside in the area. This familiarity allows the officer to establish relationships which
improves the communication between the department and the public. This improved communication
between the police and the public has achieved our goal of continuing to provide a safer and prosperous
community.
Sector email addresses have been developed to allow the community to send email to those
officers, supervisors and investigators that are assigned their Sector. The sector officers have addressed
problems that were identified in their sectors. An example of one of these projects is working with
numerous organizations within the City of the homelessness and the need of shelters when winter
weather is a factor. The prospects of providing a warming center or location where the homeless can go
to get out of the environment when weather becomes unbearable.
The West Plains Police Department’s core values have been created to better reflect our
dedication and commitment to the citizens of West Plains. These core values are defined as:
Maintain Integrity by honoring the trust citizens place in us.
Practice Respect by valuing human life, having considerate and courteous regard for all
persons.
Provide Accountability by partnering with the community to ensure the highest quality
of life and always be accountable for our actions.
Exhibit Professionalism by treating all people with dignity and fairness.
The City of West Plains remains a vibrant, safe city and it has been a pleasure interacting
with the neighborhoods, businesses, and University to work towards making it stay this way.
The Police Department is hoping 2021 brings some relief from the pandemic and allows our
officers and staff to continue to build on the networks and bridges that they started in 2019 and
continued in 2020. The Department misses the Coffee-With-a-Cop gatherings and are hopeful
for the First Citizen Academy to be set after the previous one had to be postponed. The
development of the Police Cadet Program is also on the schedule as soon as the Department is
able to organize and plan the meetings.
While this has been a remarkably busy and productive year for the West Plains Police
Department, it has certainly not been what any of us expected. I am very proud of the work we
have accomplished as a Department and a profession. We have had to quickly adapt to new and
pressing challenges this year, and it has been my honor and privilege to lead this amazing
organization.
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2020 Highlights

D

uring 2020, the West Plains Police Department fully adopted a GEO policing format,
restructured the organization and assigned officers, supervisors and investigators to

Sectors. The community were advised of the sectors and encouraged to know the personnel
assigned their sector. Email addresses for each of the sectors
were created where community members could directly
communicate with staff assigned their neighborhoods.
Officers take the time to get through their neighborhoods and
meet those assigned to their sector.
The common thread is no longer the “shift” or” squad” to
which an officer is assigned, but which area the officer
covers.

A geographical area, or sector, will have in its

assigned group of at least one officer from each shift (A, B, C
etc…) along with a supervisor, and
an investigator.

These officers will

communicate regularly via email groups and monthly meetings
where officers discuss about everything which occurs in their
designated beat, thus increasing awareness of the issues facing
each area of the City. Commanders and Supervisors will provide
briefings to the staff to establish ideas from others to problem solve.
With the new Records Management System, Omnigo, that came
into full service in August 2020, the Geographic Policing Program
was fully implemented.

The Department wanted to particularly thank the Geographic

Committee for their hard work and discussions on how the City Sectors needed to be designed.
We are hopeful that the committee can once again start meeting once the pandemic is
concluded and the needed measures are lifted.
The underlying logic behind Geographic and Community Policing is so that we at the West
Plains Police Department have a better understanding and more in-depth knowledge of the
communities and individuals which make up our Great City.
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Two Investigators assisted the Child Advocacy Center on their
day off with a construction project. These are some examples
of how our members have taken an active part in the
Geographic Policing Program and building onto relationships
and working with all organizations to unite and make the City
a Great Place to live and work.

2020 MAJOR INCIDENTS
During 2020 the West Plains Police Department investigated the following in
the City.
On January 6, 2020 at approximately 6:03 PM, individuals came to the
West Plains Police Department and advised they had discovered a suspicious device,
in the 700 block of Olive Street that appeared to be an explosive device. The individuals
then told the officers that they had transported the items to the police department in their
personal vehicle which they had parked in front of the Police Department.

Upon

investigation the officers observed the device to consist of two cylinders, wrapped in
black electrical tape, having wicks coming from the ends of the cylinders.
The Missouri State Highway Patrol Bomb Squad in Troop F responded to the City of
West Plains to assist. Investigators responded and made contact with the subject who
constructed the device. The individual had found a box of Firework Mortar Rounds in a
dumpster behind a business and made the device. The Bomb Squad rendered the
device safe and charges were sent to the Howell County Prosecutors Office.
On January 20, 2020 at 7:13 PM, officers responded to US Highway 63 and State Route
CC/Gibson Avenue regarding a motor vehicle accident involving a semi-truck and
passenger vehicle. Investigation revealed that the semi-truck was traveling northbound
on US Highway 63 approaching the intersection of State Route CC/ Gibson Avenue
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when the light changed from green to amber to red. The driver of the truck continued
through the intersection and struck a westbound passenger vehicle that had started
through the intersection after getting a green light.
The collision caused major damage to both vehicles. The passenger of the westbound
vehicle, identified as sixty-one-year-old Anna Hambelton, of Dora, Missouri was killed in
the accident. The driver of the passenger vehicle had extensive injuries and was
transported to a Springfield Hospital. The driver of the semi was not injured and was
later indited for his actions causing the collision.
On April 7, 2020 at 7:39 AM, Officers responded to a forcible burglary at Quality Motors
after the City had been having numerous forcible burglaries within the City. Officers
found that a door to the business had been forced open whereas the suspects had taken
the safe and other items from the business. Investigators and officers investigated the
incident and upon locating video in the business the suspects were identified as
Alexander Frieze and Zachary Wells, both nineteen year of age. Upon interview, both
individuals implicated themselves in these incidents and others and they were arrested
and charged.
On April 16, 2020 at 6:53 AM, West Plains Officers responded to an intrusion alarm at
the West Plains Bank and Trust located at 318 West Broadway. When officers arrived,
they found that the front door to the business had been forced open and entry had been
made.

Officers checked the facility and upon checking the area businesses and

surrounding area they located a male subject identified as forty-five-year-old John Ray
Roberts. Roberts implicated himself in the burglary at the bank and was therefore
arrested and transported.

As detectives were talking with Roberts, officers were

dispatched to a second forcible burglary that occurred at the First Christian Church
located at 422 West Main Street. Again, officers found forcible entry into the business
where the offender discharged a fire extinguisher within the building. Roberts implicated
himself in the Church burglary as well that was later verified on video.

Roberts was

charged with numerous burglaries and stealing offenses.
On May 5, 2020, Frankie L. Ziegler and Richard L. Kuntz were found brutally murdered
in a vehicle on a private roadway. After an extensive investigation assisted by the Howell
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County Sheriff’s Office, the South-Central Drug Task Force and Missouri State Highway
Patrol, the West Plains Police Department arrested Kyla R. Croney, age 34, Levi Daniel
Gunter, age 37, and Joey Allen Marcak, age 31 for two counts of First-Degree Murder,
Armed Criminal Action, and Attempted Robbery. The victims were lured out to the
location and were executed while sitting in their vehicle. The case is a Death Penalty
Case and has been given to the Missouri State Attorney’s Office for prosecution of the
Case.
The Fulton County Arkansas Sheriff’s Department, the Salem, Arkansas Police
Department and the Arkansas State Police also assisted in the murder investigation.
On May 23, 2020 at 3:00 PM, officers responded to 1111 Lanton, Number 18, reference
to a fight in progress. While in route to the incident officers were advised that there was
a subject that had been shot. Upon arrival officers found thirty-year-old Kraig KaeonAlain Lynch lying outside the residence shot several times. Officers administered first
aid on Lynch until he was able to be airlifted from the scene. Lynch later succumbed to
his injuries.

Johnathon Thomas Goodman was taken into custody at the residence.

Goodman indicated he shot Lynch after a disturbance over a female and Goodman
indicated he was frightened. Goodman was charged with the death.
On December 11, 2020 at approximately 6:57 AM, Officers responded to a single motor
vehicle accident crash on North US Highway 63 near James Gang Towing. Upon arrival,
officers observed a red Dodge passenger car resting in the driveway to James Gang
Towing with major damage. A short distance officers located a deceased individual later
identified as the thirty-three-year-old driver, Todd Cason.

A preliminary crash

investigation revealed the vehicle had run off the roadway, collided with a concrete
culvert, and began overturning which caused Cason to be ejected from the vehicle.
Further Investigation revealed that Cason was traveling in excess of ninety miles per
hour when he lost control of the vehicle causing the vehicle to overturn violently
numerous times and then flip prior to coming to its final resting place. The accident was
caught on video by a business in the area that indicated the accident had occurred
several hours before discovery and that there were no other vehicles involved.
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On December 18, 2020 at 11:32 PM, Officers responded to a residence in the 1000 block
of Seventh Street reference a report of shots fired. As officers were en-route to the
residence they were advised that there was a gunshot victim at the residence. Upon
arrival the officers located an eighteen-year-old male subject in a rear bedroom with a
gunshot wound to the head. Investigation revealed that the male subject was partying
with three females in the residence when the male subject began handling a rifle within
the bedroom. As the victim was handling the firearm it discharged and struck the victim
in the head, killing him. At the time of this publication the investigation is still ongoing
and has not been forwarded to the Howell County Prosecutors Office for their review.

EVIDENCE ROOM
When Chief Monticelli came to the West Plains Police Department it was discovered that
the Evidence Unit of the Police Department where all the physical evidence was stored was in
disarray and no one was assigned to manage the important
pieces of evidence. There was an immediate need to have
someone assigned the responsibility of the Evidence Room
and to properly manage the physical evidence within the
Police Department.
Evidence Custodian Shaun Jones was hired for the
position of Evidence Custodian in 2019 and has continued to
improve and address the deficiencies within the evidence unit. Jones examined the evidence,
disposing of evidence no longer needed, re-organized the Evidence Room, developed an
effective Evidence Management Program, and properly developed a digital barcode system
within the Evidence Room.
While investigating three brutal homicides and fatality accidents involving large amounts
of evidence containing body fluids it was realized that the West Plains Police Department
needed a modern drying chamber to properly dry and preserve
physical evidence that should not be air-dried. The department was
able to acquire funding for a drying chamber to be placed within the
evidence room that could properly process biological evidence safely
and professionally.
The Department also realized there were two other areas that
needed to be improved in regard to evidence handling in violent
crime. One of these improvements was the development and selection
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of a “Forensic Evidence Team” that was created by selecting three patrol officers that would
receive additional training in evidence collection to assist Investigators during major incidents.
The training they receive will also assist them on their regular assignments on the shifts to be
trainers towards other officers when the needs arise regarding evidence handling.
The second of these that goes along with the Forensic Evidence Team, was the
development of a Forensic Evidence Vehicle that would hold all kinds of evidence equipment
and collection equipment that would be needed at a crime scene. The Department had a 1998
Ambulance that was in the process of being surplused as the SWAT Team was no longer in
need of the vehicle. The vehicle was cleaned and stocked with evidence supplies and has
been a wonderful addition to the Investigative Team.
Court Orders have continued to be requested for the destruction of evidence and a large
amount of evidence was released to victims of the crimes that were committed against them.

PATROL RIFLES
The Police Department had no Patrol Rifles in its arsenal, whereas, in todays Law Enforcement,
the need to have additional fire power is needed to match the threat of the weapons we are
seeing in the hands of the criminals. Many of our officers were carrying
their personally owned rifles that they may lose it to evidence if they
would ever need to deploy the weapon. The department owned four
MP-5’s that had not been utilized within the Department for several
years. Those weapons were sold whereas the Department was able
to purchase four Patrol Rifles for the Police Department’s needs. We also enrolled in the State’s
System and were able to obtain six additional Patrol Rifles in 2020 for the Patrol Fleet.

COMMUNICATION EQUIPMENT
A substantial concern that was brought forward by the majority of the members
of the Department was the poor radio system that had been increasingly
becoming worse over the previous years. In 2019, the Police Department
partnered with MOSWIN and provided a plan for the replacement of outdated
portable radios and mobile radios. The most cost effective and best approach
was to move toward connecting with the MOSWIN Radio System that is supported by the State
of Missouri. The MOSWIN System would also allow us to be able to effectively communicate
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with neighboring agencies, something that had not been possible prior to the new equipment.
With a 700/800 MHz tower within the City of West Plains we had the best most reliable solution
as well as improving all the radio issues that were occurring.
The portable radios and mobiles on the MOSWIN System have
been implemented and the result is overwhelming. The mobiles
were added to the new fleet as they were equipped and placed
on the street.
A closer examination of the Communication Consoles within the Dispatch Office was also found
to be obsolete with outdated, no longer supported software. Finding the company was no
longer in existence and realizing the system could not be upgraded we asked for a consultant
to review our current Communications System.
The Communication’s Office console project which began in the latter part of 2019 was
completed in the second quarter of 2020.

The project consisted of two Communication

Consoles that will maintain the ability to operate on MOSWIN as well as Dispatch for Fire and
Utilities.

Professionalism * Integrity *
Respect* Accountability
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Police Explorer Program
The West Plains Police Department announced their plan to establish an Explorer Program
within the Department. The Department is very excited in bringing the Explorer Program to the
agency to continue their efforts to partnership with community youth. The program is still in its
infancy, prior to the pandemic the goal was to establish the guidelines and application process
during the 2020/2021 School Year. This was temporarily postponed, however, as soon as it
can be established an Explorer Academy will be held for those selected.
The Department is pleased to invite those interested in the Explorer Program to participate in
this exciting program that will be formed with a select group of young adults who share an
interest in law enforcement careers. The participants will have the opportunity to pursue their
interest in law enforcement by working closely with officers. In addition, participants will be
offered the opportunity for service, social and other activities.

CANINE (K-9) PROGRAM
The Canine Program at the West Plains Police Department is a very valuable program that
supports the Patrol Division and the Community. Fundraising efforts in 2019 raised more than
$36,000 that provided for funding to replace Canine Tuk and a second canine for the Police
Department planned to be added in 2021. The fundraising will provide for two full purpose
Canine Teams that will provide, Drug Detection, Article Search, Tracking, Protection and
Search and Rescue.
Our new Canine, Loki, was ordered on August 21,
2019,

from the trainers

located in

Tulsa,

Oklahoma. After several months of training Loki
at the training facility he was finally paired with his
Handler, Officer Paul Bradshaw. After a couple
weeks of bonding with Loki, the two of them
returned to Tulsa for a formalized four-week
training getting them ready for their partnership.
A second Canine Team will be chosen during the first half of 2021 whereas, a grant that
the Department sought was awarded that will provide a fully equipped Canine Vehicle for the
second Canine Team.
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CRISIS INTERVENTION TEAM
The Crisis Intervention Team was created in Howell County. In October 2019, ten members of
the West Plains Police Department attended the CIT Training and were certified. The mission
of the

Missouri Crisis Intervention Team (CIT) is to promote and support the effective

development and implementation of CIT programs in Missouri that will allow the criminal justice
and mental health systems to cooperate in order to prevent inappropriate incarceration of
individuals with mental illness.
As evidenced by our own statistics, as well as statistics nationwide, law enforcement agencies
are seeing a massive increase in the frequency of encountering persons in the midst of a mental
health crisis. In an effort to better assist citizens of West Plains suffering from mental health
conditions, the Department has continued its training with the CIT (Crisis Intervention Team)
Program. This nationally recognized program trains officers on resources available to persons
in crisis as well as the best way to communicate with these individuals.
The West Plains Police Department will continue to train our officers in the CIT Program. By
having these officers trained in CIT we are able to increase the number of citizens that receive
the resources they need as well as reduce the likelihood that an individual with mental health
conditions “slip through the cracks.” The Department puts the CIT training as one of its highest
priorities because, unlike the criminal element the department encounters, persons in mental
health crisis are typically suffering through no fault of their own and the department sees it as
our responsibility to ensure that we begin the process of getting these persons the assistance
they so desperately need.

DETENTION OFFICER PROGRAM
During 2020, the Jail Facility had 651
detainees, however, the jail facility was closed for
warrants for the months of April, May, and June.
Of the 651 prisoners, 439 were male and 212
were female. The average daily population of
the facility is five with the average stay being
13.5 days.

In 2019, a Detention Officer

Program was designed to deploy part-time
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personnel to manage the Jail Facility that was accepted and during the second quarter of 2019,
one full-time Detention Officer along with two part-time Detention Officers were selected and
began the program. The Program has been very successful whereas the detainees are
supervised the majority of the days and early evenings. When the facilities lights are shut down
the Dispatchers resume the observation of the Detainees during the early morning hours.
Detention Officers have been able to find drug paraphernalia being snuck into the facility
during cell searches as well as have prevented an inmate from attempting to harm themselves.
The Program also serves as a Recruitment Program for the Department. Detention Officer Joel
Lovelace has been promoted to Police Officer and will be attending the Law Enforcement
Training Institute in Columbia, Missouri in January 2021 for the Police Academy. Other
Detention Officers have also expressed a desire to become a police officer with the West Plains
Police Department when they turn twenty-one. The Detention Officer Program trains officers
on communication and handling of prisoners that will be an important contribution to make them
more effective as police officers.

2020 GRANTS OBTAINED
During 2020, the West Plains Police Department was very successful in obtaining technology
improvements and equipment through Grants from various sources. The following were
items obtained through these Grants:
Two LIDAR Radar Units
One Staulker Mobile Radar Unit
Twenty Mobile Computer Terminals from CARES Act Funding for Public Safety
Ten Mobile Computer Terminals from Homeland Security
One Mobile Computer Terminal and Fingerprint Identification System
Two Portable 8000 Radios, Multi-Band
Online Computer Training for All Officers through Missouri Police Chiefs
Computer Tower for the Emergency Operations Center
Overhead Projector/Whiteboard for the Emergency Operations Center
Weather Station for the Emergency Operations Center
Laser Color Printer and Scanner for Emergency Operations Center
Shredder for Emergency Operations Center
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COMMUNITY EVENTS
During 2020, along with the full adoption of the Geographic Policing Program, the Department
made every effort develop partnerships with the Community in a variety of ways. The West
Plains Police Department continues to be actively involved in positive ways
within our Community by organizing and participating in numerous
worthwhile events. The relationships that are developed across the City at
these functions are valuable to WPPD by increasing trust, communication
and interaction between citizens and officers.

Discussions with local

neighborhoods were made to re-establish the Neighborhood Watch Program
within the City. COVID -19 striking out in March placed a temporary hold on the Program to be
able to re-establish neighborhood meetings.

National Night Out
The West Plains Police Department along with their Partners with the West Plains Fire
Department showed its support for the First National Night Out held in West Plains in August
2019. This was set to be an annual community-building campaign that promotes policecommunity partnerships and neighborhood camaraderie to make our neighborhoods a safer,
better place to live. Together we enhanced the relationship between the neighbors and law
enforcement while bringing back a true sense of community and providing a greater opportunity
to bring police and neighbors together under positive circumstances.
The National Night Out Event was held on August 6, 2019 where WPPD and WFFD travelled
to seven locations within the City. The event was successful in
building stronger relationships with our community. The event
was planned in August 2020 but was re-scheduled for October
2020 in hopes that the pandemic would be decreasing. The
National Office of the Event cancelled due to the continuous
threat of having neighborhood gatherings. We will be looking
forward to National Night Out in 2021.
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Coffee-With-A-Cop Events
The Coffee With A Cop Program began in 2019
and provides a unique opportunity for community
members to ask questions and learn more about
the

department’s

neighborhoods.

work

in

West

Plains’

The program is part of the

department’s expanded outreach to citizens as
officers implement WPPD’s Community Policing
philosophy.
The majority of contacts that law enforcement officers have with the public happen during
emergencies, or emotional situations. Those situations are not always the most effective times
for relationship building. Coffee With A Cop will break down barriers and allow for a relaxed
one-on-one interaction. To that end, the WPPD plans a series of Coffee With A Cop sessions
in various parts of the city each year.
June 21, 2019, was the department’s first Coffee With A
Cop Event that was held at 10/40 Coffee on Court
Square. Other events during the year were held on
October 2nd at McDonalds and on December 5th an
event was held on the Missouri State University
Campus.
Coffee-With-A-Cop is a national initiative that aims to
advance the practice of community policing through improving relationships between police
officers and the community. The Coffee With A Cop initiative provides an opportunity for
citizens to discuss community issues, express any concerns they may have, other suggestions
and learn how our department is operating in the community.
Unfortunately, like many of our other Community Programs in 2020, events had to be cancelled
due to the COVID 19 Pandemic making group gatherings impossible and against Emergency
Declarations. The Department is hopeful that these events will start again in the first or second
quarter of 2021.
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Annual Shop With A Cop Event
On December 19th, the West Plains Police Department participated in the
annual Shop with a Cop event utilizing a hybrid
system due to COVID 19.

Seventy kids in the

community provided Christmas Wish Lists along with
their applications. Police Officer Elves then took the
lists and went shopping at the local Wal-Mart Store.
Corporate Headquarters of Wal-Mart did not want
the event to be held at the Store due to COVID guidelines, so an alternate
plan was needed. The West Plains Police Department developed a plan
of a drive through gift pick-up at the Police Headquarters to allow the participating kids to get
their Christmas Wishes carried out.
The event was a success whereas each of the kids received $100 in gifts thanks to the Fraternal
Order of Police and Wal-Mart.

COVID 19 Pandemic
You cannot talk about 2020 without discussing the 19-nCoV Pandemic and the City of West
Plains response to the pandemic. On December 31, 2019, China reported a cluster of cases
of Pneumonia in people associated with the Hunan Seafood Wholesale Market in Wuhan,
Hubei Province. On January 7, 2020, Chinese health authorities confirmed that this cluster
was associated with a novel coronavirus, 2019-nCoV2.

Although cases were originally

reported to be associated with exposure to the seafood market in Wuhan, data indicated that
person to person transmission of the virus was occurring at a rapid rate. As of January 30,
2020, a total of 9,976 cases had been reported in at least 21 countries, including the first
confirmed case of 2019-nCoV infection in the United States reported on January 20,2020.
On January 19, 2020, a thirty-five-year-old man presented to an urgent care clinic in Snohomish
County, Washington, with a 4-day history of cough and subjective fever. The patient disclosed
that he had returned to Washington State on January 15th after traveling to visit family in Wuhan,
China. The patient stated that he had seen a health alert from the U.S. Centers for Disease
Control and Prevention (CDC) about the novel coronavirus outbreak in China and, because of
his symptoms and recent travel, decided to see a health care provider.
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Throughout February, fear began to spread as the global market became more volatile and
new cases of the virus were discovered across the United States. In responses to the growing
numbers, the federal government imposed new security measures to limit non-essential travel
in and out of the country. The now famous phrase for Social Distancing became a common
message, “Wear A Mask, Stay Six-Feet Apart, avoid Crowds, and Wash your Hands
frequently,” and the “15 Days to Slow the Spread Guidelines.” On February 18, 2020, the CDC
began recommending the coverings of the face to prevent COVID-19. The Police Department
issued masks to all personnel as well as safety glasses whereas, procedures were developed
on when and how to wear the masks and glasses upon contacts with members of the public.
The City went on an all-out search for Personal Protective Equipment (PPE), disinfecting wipes,
and other sanitation measures for employees to stay safe while at work.

Emergency

Management contacts were utilized to locate equipment from SEMA and FEMA sources.
COVID -19 Safety Plans were developed providing information on protecting themselves as
well as quarantine methods to be implemented to keep our workers safe.
The first COVID-19 case that was confirmed in Howell County was on April 1, 2020 and was a
44-year-old woman in West Plains that had tested positive for COVID-19. The City of West
Plains was already in the process of responding to the virus that had been named a Pandemic
on March 11, 2020. To mitigate the impacts of COVID-19 on human health and the economy,
the City of West Plains on the Friday before the first case was discovered in Howell County,
March 26, 2021, the City of West Plains enacted a stay-at-home order, in which non-essential
businesses and activities are restricted and citizens were encouraged to avoid leaving their
residences. Grocery stores and pharmacies would remain open to allow residents the ability
to obtain their essential items. The Ozark Medical Center activated a 24-hour hotline for people
to call with questions about COVID-19 screenings. The hotline provided residents to a nurse
who would assess their symptoms and make a recommendation on their next step in care.
In addition to restricting access to public spaces and buildings, the City of West Plains made
every attempt to flatten the curve – stop the exponential spread of COVID-19 by cancelling or
reducing services and events.

Nonetheless, there was a continuance of essential services

such as the treatment and supply of water, electricity, garbage collection, public safety and
other essential services.

Departmental contingency plans were developed that included

modifying scheduling to provide adequate coverage should the department experience 3o% or
more of the workforce being unavailable due to illness. The Department reviewed what calls
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would require an officer response and expanding what calls could be diverted to the telephone
report or online reporting. The Department also looked at existing relationships and outside
resources like bringing retired officers back into service. Response Plans were also reviewed
on how Police Personnel respond to medical emergencies and other calls to not put themselves
at unnecessary risk of contracting the virus. Dispatchers received training for being the first
line of defense by screening callers that may have COVID-19 or be in respiratory distress.
The Police Department’s Response was as follows:
Adjusted or postponed large meetings, gatherings and trainings
Used videoconferencing for meetings when possible.
Trained personnel on prevention measures including hand hygiene and use of
protective equipment (PPE)
Prioritized calls for service, remote reporting for lower priority incidents
Implemented telework for personnel when feasible (administrative, investigative
personnel)
Provided detailed instructions on protection of themselves while functioning as an
Officer
Daily contacts with the Health Department identifying addresses of possible COVID
cases so officers could provide safety measures upon contacts.
Assisted in COVID Testing sites as planned by various organizations.
Assisted in the development and approval of a City Ordinance on Mask Mandate
Provided training and enforcement of the Mask Ordinance as directed by the ordinance.
As of December 31, 2020, Howell County had 2,991 Cases of COVID and 84 Deaths
with 16,185 Tests given.
It is worth noting that even when police agencies do everything right and have good plans in
place, officers face risks in protecting public safety, and the coronavirus crisis is no exception
to that rule. We have not experienced this kind of national emergency since the days after 9/11.
Fear of flying, wondering what will happen next – and the fact that when bad things happen, the
police step up. Here is that time again, to step up and lead and I am very proud of the men and
women of the West Plains Police Department on how they have all come forward and continued
to progress through the pandemic and remained focused to serve our community.
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Five-Year Statistics
2016-2020
Crimes Against Persons

2016

2017

2018

2019

2020

2

2

0

0

3

Kidnapping/ Abduction

0

0

0

0

0

Forcible Sex Offenses

5

9

4

12

8

Assaults/ Intimidation

236

184

213

307

222

Nonforcible Sex Offenses

18

39

27

48

14

Yearly Sub Total

261

234

244

367

247

Robbery

6

6

4

2

2

Arson

6

0

2

2

0

Extortion/Blackmail

0

0

1

0

0

Burglary

95

99

80

127

149

Larceny

468

357

452

504

454

Motor Vehicle Theft

37

35

39

94

79

Counterfeiting/Forgery/Fraud

21

38

52

56

34

Embezzlement

0

0

0

0

0

Stolen Property

7

2

4

4

0

Destruction/ Vandalism

33

63

30

30

91

Bribery

0

0

0

0

0

673

600

673

890

809

150

150

124

169

176

3

25

61

47

38

Gambling

0

0

0

0

0

Prostitution

0

0

0

0

0

Weapon Law Violations

23

9

11

19

41

Yearly Sub Total

178

178

196

235

255

All Other Types Crime

1335

1205

1048

1227

1536

Yearly Totals

2447

2217

2161

2719

2847

Homicides/ Non-Negligent
Manslaughter

Crime Against Property

Yearly Sub Total
Crimes Against Society
Drug Offenses*
Pornography/ Obscene
Material

*Drug Offenses include those
involving equipment violations

21

Officer Statistics
2016-2020

Year
Calls of Service
Citations

2016

2017

2018

2019

2020

15,663

15,785

15,038

22,751

20775

2,369

2,473

1,961

2,918

3253

Accident Investigations
2016-2020

Type of Accident

2016

2017

2018

2019

2020

Number of Fatalities

2

2

0

2

2

Number of Injuries

144

163

167

138

109

Property Damage Only

253

240

268

216

271

Total Accidents

339

336

375

314

351

The Five Most Dangerous Intersections for 2019 are as Follows:

1) US63 at Route K
2) US63 at Route CC
3) US63 at US160
4) US63 at 17
5) Preacher Roe Blvd at Southern Hills Drive
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Emergency Management
In June 2019, Kent Edge left the City of West Plains after being selected to be the
Region G Coordinator for the State. Chief Stephen Monticelli became the Emergency
Management Director for the City. Upon review of the Emergency
Operation Center Manual it was found to be outdated and needed
revisions. The manual has been updated and the City of West Plains
Emergency Operation Manual has been revised.
The EOC was also found to be in desperate need of change. During 2020, the entire
Emergency Operations Center was re-done with monitors and whiteboard to be able
to be utilized in an emergency. A Weather Station was added to the instrumentation
in the Center providing immediate local weather information. A multi-band radio has
been added as well as a computer system upgrade was done where monitors have
been added throughout the Center where each entity would have a workstation to
operate from and the Incident Commander would have control of the Room.
An Overhead Projector/Whiteboard was added to the EOC that makes it ideal for a
classroom as well for the Police Department or the entire City if needed. Many training
sessions and meetings are conducted in the EOC from various departments
throughout the City.
There were six Level Four Activations of the Emergency Operations Center during 2020
due to some sort of storm or event in the area.
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Promotions in 2020
Departmental 2020 There were four promotions during 2020 within the West Plains Police
Department:
Officer Joshua Wichowski to the Rank of Corporal

Officer Shannon Sisney to the Rank of Corporal

Officer Wesley Stuart to the Rank of Corporal

Detention Officer Joel Lovelace to Police Officer

New Personnel in 2020
The following personnel were hired in 2020 and added to the West Plains Police
Department.
Officer Whitley Clark

Officer Colter Reid

Officer Brent McKemie

Detention Officer Tessa Jens

Detention Officer Nate Leigh
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WPPD Vision Statement
Our Service is committed to being a leader in policing through excellence,
Innovation, continuous learning, quality leadership, and management.
We are committed to deliver police services that are sensitive to the needs of our
Community, involving collaborative partnerships and teamwork to overcome all
challenges.
We will be recognized for our dedication to provide quality, customer focused,
And problem-solving services in partnerships with the community we serve.
We take pride in what we do and measure our success by the satisfaction of our
Members and our community.

WPPD Mission Statement
The West Plains Police Department will unite with our Community to Reduce
Crime and Improve Safety by Enforcing the Law, Solving Problems, and
Encouraging Citizen responsibility for Community Safety and the Quality of Life.
…… Never Forget We are here to Serve.
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West Plain Police Department’s
Core Values
Professionalism
Our conduct and demeanor display the highest standard of personal and
Organizational excellence. Working in partnerships with the community, we will
Preserve the peace; uphold the law with fairness and provide quality service.

Integrity
Our actions and relationship with the community are bound by the highest
Standards of accountability, honesty, and ethical conduct and we will strive to
do what is right.

Respect
Valuing human life, having considerate and courteous regard for all persons; we
Follow, honor and defend the constitution of this country.

Accountability
Our duty is to promote public trust by ensuring we are always accountable for
our actions. We strive to bring positive and constructive influences on our
dealings with each other and our communities.

